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Established in 1985, McCormick 
Dementia Services is Ontario’s 
largest adult day program 
specializing in dementia care.  
We are committed to delivering 
the highest quality programs and 
services to clients in our day 
program, programs for  
overnight respite, and family 
support. Formerly known as 
Alzheimer Outreach Services, 
McCormick Dementia Services is 
located at the corner of Oxford 
and Commissioners Road in 
London, Ontario. The team is a 
dedicated group of professionals 
and volunteers who are focused 
on client needs and personalized 
care. 

A Note from the Director 
Reflecting on what to write for this edition of the Advocate, it is incredible to 
think about all of the changes that have happened since our last edition in June.  
On June 22nd we opened our day program to two clients per weekday.  July 20th 
we increased our number of clients to four participants per weekday.  August 
10th that number grew to eight clients attending per weekday.  And as of  
September 14th we have sixteen clients coming through our doors per weekday.  
It is exciting, as we have learned and adapted our practices with each stage of 
reopening. 

I am mindful that the threat of COVID is not gone from our community, and with 
the risk of a second wave, we are in the process of determining how we will 
respond should the number of cases become high once again.  It is my hope to 
not shut down the day program completely again, however, there may be a 
reduction in number of participants in effort to keep everyone safe.  In 
collaboration with other adult day programs in southwestern Ontario, we are 
determining what a response to a second wave could look like. 

Please know that we take the health and safety of all our participants and staff 
seriously, and we have been constantly adapting our processes.  I am extremely 
proud of the staff for their flexibility and creativity as we figure out how we can 
support our clients and caregivers safely.  Many of the staff have taken on new 
responsibilities, and for everyone, their job routines have significantly changed 
since March 16th.  These changes are not negative for us—I truly believe that we 
are going to come out of the COVID-19 pandemic with a richer day program 
experience for our participants, whether it be on-site and/or from the comfort of 
their own home. 

A piece of exciting news I wanted to share is that the Middlesex-London Health 
Unit approved our plan for re-opening overnight respite.  The number of beds 
and duration of stay will be quite limited, however, we are now working on the 
finer details of staffing and processes to make overnights possible again.  Once 
we have our plans in place, we will announce further details regarding access to 
overnight respite. 

In this edition of the Advocate, you will find information on how we will respond 
if a client becomes unwell while attending the day 
program.  As well, enclosed is a copy of the screening 
questionnaire, which we ask caregivers and clients to 
use before they attend the day program.  

From the bottom of my heart, thank you for continuing 
to put your trust in us to help keep the person you care 
for safe.   
Most sincerely, 

 
Karen Johnson, MSW, RSW 
Director 
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MESSAGE FROM NURSING 

Pre-screen, self-screen and onsite screening.  Confused?  Overwhelmed?  
These are new terms that have consumed our brains for the last six to seven 
months, and will continue to be around for the duration of the COVID-19 
pandemic.  

Screening for illness during the pandemic is the first line of defense to stop 
the spread of COVID-19 and other illnesses (such as influenza).  The confusing 
part is that the screening process may look a little different depending on 
where you go and who you visit.   

Hopefully by reading this article it will help alleviate any stress and provide 
some clarification to our processes here at the day program.  

 

For those clients that are coming to the day program on a Monday, the pre-
screen call will occur Monday morning between 7:30am – 8:00am.  For all 
other clients who attend the day program Tuesday through Friday the pre-
screen call will occur between 3pm-4pm the day before.  A Registered Practical 
Nurse (RPN) will call the caregiver and ask a series of telephone pre-screening 
questions: 

Once your loved one has passed the prescreen telephone call, the RPN will 
then ask you to complete a self-screen the following morning.  

 

#1 What is Pre-screening? And when does this happen?  

Does the person you care for have a fever? (above 37.8 degrees is a fever) 
Does the person you care for have any of the following symptoms listed below? 

New or worsening cough? 
Shortness of breath? 
Difficulty speaking with shortness of breath? 
A sore throat? 
A runny nose? (outside of seasonal allergies) 
Nasal congestion? 
Difficulty swallowing? 
New smell or taste disorder? 
Nausea, vomiting, and abdominal pain? 
Unexplained malaise, fatigue? 
Have the chills? 
Have a headache? 
Have conjunctivitis (pink eye/ reddened eyes- outside of seasonal allergies)? 
Have delirium? 
Unexplained or increased number of falls? 
Acute functional decline? 
Worsening of chronic conditions? 

 Has the person you care for traveled or had close contact with anyone that has traveled in the 
past 14 days? 

 Has the person you care for had close contact with anyone with respiratory illness or a confirmed 
case or probable case of COVID-19? 

Screening Process at the Day Program 
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MESSAGE FROM NURSING 

 

Self-screening is a self-assessment that you complete for your loved one on 
the morning he/she is to attend the day program. You simply again answer 
the health questions and assess if your loved one is well enough to attend.   If 
you find your loved one is not 100% him/herself and/or has developed a cold 
or cough overnight please call the day program as soon as possible and 
report to the RPN for further instructions.   

After completing and passing the self-screen your loved one is welcome to 
attend the day program for 9:30am.  If you are driving your loved one to the 
day program, please drive up to the day program entrance and pull your 
vehicle up to the physical marker posted on the pillar furthest from our front 
door - it looks like this… 

 

 

 

The RPN and other nursing staff will be out in the parking lot greeting 
everyone wearing full Personal Protective Equipment (PPE) and directing the 
flow of traffic.   

 

Onsite screening is when the RPN or nursing staff re-ask the health 
questions to confirm that the client is well enough to attend the day program.  
The RPN will approach your vehicle or the bus to take your loved one’s 
temperature.  Any person with a temperature reading greater or equal to 37.8 
will not be allow to enter the day program.  After the onsite screening is 
completed, a Personal Support Worker (PSW) will assist your loved one into 
the day program. The PSW will ensure your loved one has washed their hands 
with hand sanitizer and take them to their assigned cohort (small group of 
participants). Meanwhile, the RPN will ask you to remain parked for 5 minutes 
to ensure that your loved one is settled in their cohort, and has not displayed 
any physical symptoms of illness once they have arrived.   

After the 5 minutes has been completed and no symptoms have been 
reported, the RPN will either give you a “thumbs up”/will advise you that you 
are free to go and pick up time is 3pm. 

If you have any further questions regarding the screening process, please 
contact myself, Stephanie Garcia, Nursing Care Manager, and I will be happy 
to assist and answer any questions you may have. 

#2 What is Self-Screening?   

#3 What is Onsite Screening?  
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The change of cooler weather and 
shorter days is fast approaching.  We 
all find ourselves more indoors than 
outdoors, and cold and flu season is 
just around the corner.   Our process 
here at the day program will be a bit 
different from years past due to 
wanting to prevent and control any 
spread of COVID -19.   

Here are a few Q&A’s that might 
answer some of your questions about 
how we are reducing the risk of 
infections during this cold and flu 
season.   

What do I do if my loved one does 
not pass the pre-screen phone call?  

 If the person has answered YES to 
questions 1-3 (see previous 
article with health related 
questions) the person has not 
passed and cannot enter the day 
program.  The person must self-
isolated and the caregiver will be 
advised to contact their primary 
health care provider, local public 
health or telehealth to discuss 
symptoms and the need for 
COVID testing.   

 If the client is arriving via Boys 
and Girls Club, the RPN will call 
them right away to cancel the 
bus.   

What do I do if my loved one 
develops symptoms of illness while 
at the day program?   

 Immediately staff will separate 
the person from others, and put 
in a supervised isolated room.   

 
 
 
 
 
 
 

 Nursing staff will encourage 
proper respiratory etiquette, hand 
hygiene using hand sanitizer, 
provide tissues and encourage 
the person to wear a mask if it is 
tolerated while waiting for pick 
up from the caregiver. 

 Recreation and Nursing staff 
must wear full PPE if in the 
presence of the symptomatic 
person in the isolated room.   

 A call to the caregiver and the 
boys and girls club (if bus 
required) to pick up the person as 
soon as possible will be placed.   

 Staff will continue with 
heightened infection prevention 
and control (IPAC) measures, and 
wipe down all surfaces that the 
person has touched while waiting 
for the caregiver or bus to arrive. 

 Once the caregiver or bus has 
arrived, the caregiver and client 
will be instructed to go home and 
self- isolate immediately.  
Instruction will also be given for 
the caregiver to contact their 
primary health care provider or 
public health to discuss 
symptoms and need for testing.  

 After the person has left the day 
program, staff will continue IPAC, 
cleaning all high touch points and 
any areas that the person has 
touched including all furniture.   

 Any program supplies that cannot 
be cleaned with disinfectant will 
be sealed in a container and 
removed from the program for a 
minimum of 7 days before 
putting it back into circulation.  

 

MESSAGE FROM NURSING 

Guidance in the event a client gets sick 
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What will happen next?  

 The Nursing Care Manager will 
contact the public health unit to 
notify them of the potential case 
and seek advice regarding the 
information that should be 
shared with other caregivers 
whose loved ones were present 
or share the same cohort in the 
day program.    

 Staff or clients that were in close 
contact with the symptomatic 
person should be identified as a 
close contact.  The local public 
health unit will provide any 
further direction on testing and 
isolation of these close contacts.   

 Staff and clients that were in 
close contact with the 
symptomatic person should 
monitor for symptoms, and if 
symptoms develop it is advised to 
go and get tested for COVID-19.   

What do I do if my loved one’s test 
results are negative for COVID-19?    

 Proof must be provided to the 
RPN or social worker that tests 
results are negative for COVID-
19.   

 If the client is still presenting 
symptoms, he or she must be 
excluded from the program until 
five days after symptoms have 
been resolved for respiratory 
symptoms, and two days after 
gastrointestinal symptoms have 
been resolved. 

 What do I do if my loved one’s 
test results are positive for 
COVID-19?    

 The person who has tested 
positive for COVID-19 must be 

excluded from the program for 
14 days after symptoms have 
been resolved and clearance has 
been received from the public 
health unit.  

 What will happen next?  The 
Nursing Care Manager will be in 
contact with the public health 
unit of the confirmed positive 
case.  The public health unit will 
provide specific advice on what 
control measures should be 
implemented to prevent any 
potential spread and how to 
monitor for other possible 
infections.  

 

If you have any further questions 
please contact myself, Stephanie 
Garcia, Nursing Care Manager at 
sgarcia@mccormickcare.ca or 519-439
-9336 extension 2346.  

 

 

 

 

Health question? 

Need medical advice? 

Contact Telehealth Ontario 

Toll-free: 1-866-797-0000 
Toll-free TTY: 1-866-797-0007 

 

If you have a medical 
emergency, 

contact 911 immediately 
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MESSAGE FROM SOCIAL WORK 

 

McCormick Dementia Services is excited to announce that in effort to keep 
everyone safe, we will be running our Caregiver Education Series virtually this 
fall.  Powerful Tools for Caregivers and the McCormick Enhanced Caregiver 
Education Series will both be offered using Zoom. Our goal is to make these 
classes as interactive as possible even though we will not be meeting in 
person.  Using Zoom we will be able to interact and share with each other, 
have small group discussions and case studies, and be able to answer your 
questions during each session.  Descriptions of each series are listed below.   

Registration for each series is required as there are limited spaces available.  
To register please contact Shelley at 519-439-9336 ext 2347 

 

Powerful Tools for Caregivers – Tuesday September 22, 29, 
October 6, 13, 20 and 27 from 6:30pm-8pm 

This six-week workshop provides helpful tips and 
information for caregivers of people with dementia and 
addresses such areas as reducing personal stress, 
communicating effectively in challenging situations, caring for a 
spouse, managing transitions and making tough 
caregiving decisions. This course is delivered by McCormick 
Dementia Services Social Workers in cooperation with the South 
West Self-Management Program, and includes helpful instruction from 
an experienced caregiver of someone with dementia. 
 

McCormick Enhanced Caregiver Education Series 

The McCormick Enhanced Caregiver Education Series is comprised of four 
separate series.  Participants are welcome to enroll in all 4 series or they can 
pick and choose the ones that meet their needs 

 

Strategies for Meaningful Activity Engagement – Monday September 21 
and 28 from 10am-11:15am 

Engaging a person with dementia in meaningful activities can help maintain 
their sense of dignity and self-worth.  A dementia diagnosis does not mean 
that the individual no longer has the interest or ability to contribute to and 
engage with the world around them. Participants will learn about what 
meaningful activities are and why they are important for people with 
dementia, how the stage of dementia impacts activity, and ways to identify a 
person’s skills, strengths, and abilities.  Participants will learn and practice 
how to plan and initiate meaningful activities for the person they are caring for.  
This series is 2 classes. 

 

Caregiver Education Goes Virtual! 
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Practical Communication Strategies – Monday October 5, 19, and 26 from 
10am -11:15am 

Communication is the most basic human connection and it has the tendency to 
evolve throughout the stages of dementia.  Learning effective communication 
strategies can help reduce the stress and challenges of dementia for both the 
caregiver and care partner.  Participants will gain a more in-depth understand-
ing of how dementia impacts the way a person communicates as well as how to 
recognize changes in the person they are caring for.  Participants will learn ef-
fective communication strategies and will have the opportunity to practice 
these communication strategies with peers so that they are more comfortable 
using them at home.  This series is 3 classes. 

 

Understanding Behaviours with Practical Strategies – Monday November 2, 
9, and 16 from 10am-11:15am 

Responsive behaviours in people with dementia can sometimes confuse and 
challenge caregivers.  Gaining an understanding of these behaviours, what they 
are and why they are happening can assist caregivers not only to manage their 
own individual responses, but also to help navigate the difficulties that respon-
sive behaviours can bring to the caregiving relationship.  This series teaches 
participants a variety of approaches to managing responsive behaviours and 
provides the opportunity to practice these approaches with peers so they are 
comfortable using them with the person they are caring for.  This series is 3 
classes. 

 

Practical Strategies for Providing Personal Care – Monday November 23 
and 30 from 10am – 11:15am. 

Learning to adapt to the changes involved in managing the activities of daily 
living (ADLs) for someone with dementia can help reduce stress and relieve the 
challenges of caregiving.  This series teaches strategies and techniques that 
can assist caregivers in helping their loved ones take care of themselves, such 
as dressing, bathing, eating, and toileting.  It also looks at mobility challenges 
and different mobility aides.  Presenters will provide examples of equipment 
that can be used to help with ADLs.  This series is 2 classes. 



 

McCormick Dementia Services Newsletter - The Advocate                                                                         8 

MESSAGE FROM RECREATION  

Recreation Looks a Little Different These Days 

The recreation staff have discovered that 
facilitating recreational programs on-site 
now is quite different than before we 
were closed due to COVID-19. The 
changes are beyond staff wearing 
personal protective equipment (PPE), 
monitoring clients to reduce close contact 
and performing additional cleaning 
protocols. Providing person-centred 
therapeutic programming has always 
been a priority here at the day program, 
but staff feel this is much more 
achievable with the small groups that we 
currently have. Staff spend time reviewing 
clients’ interests prior to their scheduled 
day and prepare programs to suit their 
preferences as much as possible. Much 
consideration goes in to the pairing of 
clients in the program rooms as well. 
Small groups has allowed staff to initiate 
client projects such as more elaborate 
wood working projects, including use of a 
wood burner or building Adirondack 
chairs. As you can likely imagine, projects 
of this magnitude were very difficult with 
our previous group sizes. Staff are able to 
dive into all sorts of hobbies and 
interests through the use of technology 
as well. Finding interesting information 
and videos related to airplanes, music of 
interest, poetry in a familiar language, 
and much more is at our fingertips 
through tablets, laptops and other 
electronic devices. Additionally, staff have 
observed that clients are much more 
content in the environment, displaying 
less anxious behaviour. This is likely 
attributed to the environment being 
much calmer and not over-stimulating.  

In addition to providing on-site 
recreational activities, our staff have been 
busy expanding the programs offered to 
our virtual participants. Staff facilitate 
three recreational programs each 
weekday through Zoom. Clients who were 
initially a little reluctant to try Zoom 

recreation programming have hopped on 
board and are finding the social 
connections very meaningful and the 
activities enjoyable. We are currently in 
the process of formally evaluating our 
Zoom recreational programming. We look 
forward to learning how we can further 
enhance the virtual service for our 
participants. There are so many benefits 
to recreation for both the clients and 
caregivers. If you have been reluctant to 
participate in the phone or Zoom 
recreation, we can’t recommend it 
enough. Whether for social, emotional, 
physical and cognitive stimulation, having 
a connection and developing rapport with 
the day program again could have a 
positive impact on one’s on-site 
attendance and participation when a spot 
becomes available. Please don’t hesitate 
to contact any member of the recreation 
team to discuss your recreational options. 
As a reminder, additional information, 
program ideas and the Zoom calendar 
can be found on our Caregiver’s Corner 
website: www.mccormickcaregroup.ca/
caregiverscorner.  

In September, the website will be further 
expanded to include helpful information 
for clients who are attending the day 
program on-site again. Information 
including program times (9:30-3:30), the 
drop-off and pick-up instructions will be 
at your fingertips for reference.   
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One of the day program participants wood burning. 

 
Enjoying outdoor games  
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McCormick Dementia Services is working in collaboration with Behavioral 
Supports Ontario (BSO) to formally evaluate our Zoom recreation 

programming. We thank the clients and caregivers that participated in the 
recent evaluation process. We look forward to learning how to further 

improve our services and will share the results in the near future.  
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Contact Information:         519-439-9336 
 

Karen Johnson, Director       ext 2343  
kjohnson@mccormickcare.ca 
 
Joanne Hipwell, Day Program Manager  ext 2344 
jhipwell@mccormickcare.ca 
 
Stephanie Garcia,  Nurse Manager   ext 2346 
sgarcia@mccormickcare.ca 
 
Shelley McInnis/Debbie Sanders   ext 2347  
Administrative Assistants 
smcinnis@mccormickcare.ca 
 
Helen Jevnikar, Social Worker   ext 2342  
hjevnikar@mccormickcare.ca 
 
Catherine Robson , Social Worker   ext 2553  
crobson@mccormickcare.ca 
 
Tara Machacek, Social Worker   ext 2337 
tmachacek@mccormickcare.ca 
 
Recreation:       ext 2391                                                      
Julie R, Jane G, Becky V,  
Becky C,  Vanessa B,  Kara S , Angela B 
 
Nursing       ext 2346                                                      
Jemma Y,  Karen A, Ivy S. 

The Day Program will be closed on 

 

OCTOBER 12, 2020 for Thanksgiving 

 


